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The customer centric innovations in the most 

internationally oriented Express logistic provider
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The DHL group introduction

DHL - Business for logistics

• Express shipments worldwide.

• Freight road business.

• Global Forwarding for air and ocean specialization.

• Parcel logistics. 

• Warehouse logistic solution (Supply Chain). 

…with corporate centers of innovations
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The DHL group introduction

DHL – What seems be an innovation for DHL?

To ensure business growth, we have to enter into new fields of business like:

• E-Commerce

• E-Mobility
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The DHL group introduction

DHL – reasons for innovation

• We will be able to create a platform for research and collaborative 

innovation between DHL customers, start-ups, universities, industry 

partners and innovation experts. 

• In close proximity to some of the world's most dynamic technology 

and innovation hubs.

• Innovation Center will house DHL's logistics innovations and offer 

customers and partners a sight into the future of logistics. 

• e-Platforms cross all business. Orders, shipments, billing, duty, 

claims.
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The DHL group introduction

DHL – reasons for innovation

• It will showcase visions of what the world and its transport 

infrastructure might look like in 2050, as well as the latest 

technology trends in robotics and automation, artificial intelligence, 

self-driving vehicles and virtual reality – all of which are already 

being tested or implemented by the Group.

New type of van for pickup and delivery:

Deutsche Post StreetScooter WORK XL

fully e-powered Ford Transit
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The DHL center of innovations

DHL – innovation centers

New Americas Innovation Center near Chicago in Rosemont, Illinois. 

Joining the two existing DHL Innovation Centers in Germany and Singapore, 

the Americas Innovation Center will exhibit new technologies and innovations in logistics 

that DHL is implementing across the region. The opening is planned for summer 2019.
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The DHL center of innovations

Inspire. Connect. Engage.

• The DHL Innovation Center is the perfect platform to inspire our 

customers, connect and engage with internal and external trends 

and experts and exchange ideas.

• The facilities serve as a platform to innovate with our customers, 

industry partners, as well as research and government 

communities. A dedicated and dynamic team is already in place 

meeting the customers’ and partners’ requirements.
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The DHL center of innovations

Visions. Trends. Solutions.

• Showcasing logistics of today, tomorrow, and the day after 

tomorrow.

• A state-of-the-art center piece: a Formula E car showcasing DHL’s 

sustainable logistics solutions, smart mobility and automotive 

innovations.

• Today‘s solutions are showcased in the solution box, where visitors 

can experience the full range of Deutsche Post DHL capabilities, 

while trend cubes highlight the trends of tomorrow and their 

applications for the logistics industry. 
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MyDHL+

MyDHL+ is our brand of new electronic shipping 

solution.

• This all-in-one, web-based shipment management system is especially suited for small-to-

medium sized businesses. Quickly prepare your exports, simplify your import communications, 

and accurate...
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MyDHL+

MyDHL+ is our brand of new electronic shipping 

solution.

• MyDHL is a complete online shipping management solution. 

• The user reduces costly handwritten errors and unnecessary paperwork. 

• Set the customer personal shipping preferences to decrease repetitive steps and receive 

automatic updates to stay informed. 

• Keep customer account numbers completely confidential while managing multiple user access 

and rights. 

• Simplify communications between shippers and receivers with relevant shipment details 

summarized in email for both of them.
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MyDHL+
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MyBill

MyBill = global billing of Express solution.
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MyBill

MyBill = global billing of Express solution.

• MyBill Dashboard

• MyBill Invoices

• MyBill Disputes

• MyBill Paymets

• MyBill Reporting

• MyBill FAQs
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MyBill

MyBill - global billing of Express solution.

We are never closed for billing.
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MyBill

MyBill functionality includes:

• View invoices and other relevant documents.

• Customer profile.

• Search functionality: by customer account, by invoice and shipment, 

by invoice notification.

• Account statement (including ageing).

• Tariff Enquiry.

• Track and Trace.

• Dispute functionality.
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MyBill
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MyBill
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MyBill
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MyBill
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Trends

mobile 
applications

• Mobile App Publication Service

customer and 
vendor self-

service

• Personnel costs optimization

net promoter 
approach 

• Continuous measurement of customer 
loyalty – voice of customer
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Questions…


